Buyer Beware  - Your Credit History
Check your Files

When was the last time you checked your credit file? Are you aware of what information is stored on your credit files?

Atkins Bland Ltd, one of Dorset’s leading IFA’s and mortgage advisory practices, is urging everyone to check the data held about them on computer systems with credit reference agencies.

Credit reference agencies collating and storing personal information about all of us are selling this to individuals or companies wanting to check out someones credentials.  An increasing number of companies use this very sensitive personal information to assess the credit worthiness of borrowers, for identification purposes or to combat fraud.  

Major credit reference agencies now actively encourage consumers to monitor their credit files closely, presumably to help ensure the information they issue to enquiries is correct and to help protect themselves from legal action if it is not.

Andrew Killingback, senior mortgage consultant with Atkins Bland in Ferndown, has become alarmed at the problem these records can sometimes cause.

A recent example of this was when some clients he was advising applied for a mortgage with a major high street lender. The credit check revealed that the applicants had apparently missed 20 payments on a credit card which should have had a zero balance. The clients knew nothing of this and a copy of their credit records was requested.

On investigation, the applicants found that a grand sum of 32 pence had been allowed to accrue on the redundant credit card account.  Statements had not been sent out so the clients were entirely unaware of the situation.

To make matters worse it appeared from the information recorded that the balance had arisen from interest charged on insurance premiums for cover that was specifically not requested by the card owners. 

With so much now assessed by computers without discretion to judge if something is really relevant or not, a simple mess-up by a credit card company delayed the processing of the mortgage application and could easily have caused a serious problem. Thankfully, on this occasion, Andrew’s expertise and understanding of the systems enabled him to assist the borrowers in rectifying the error with no harm done, other than to the client’s dignity.

The advice from Atkins Bland is simple, check out the records these computers hold now and correct any record before potentially misleading data is released to a third party.

To check out your credit record, all you need do is contact the major credit reference agencies for a copy of your file. Experian and Equifax are two credit reference agencies that are used by many lenders and financial institutions and have websites and contact numbers.

A copy of your credit file can usually be obtained within in a few days for a small fee. Further details may be obtained directly from Experian.com or Equifax.co.uk. or by contacting Atkins Bland on 01202 861617.
Equifax Credit File Advice Centre
P.O. Box  1140
Bradford

BD1 5US

Experian

Talbot House 
Talbot Street 
Nottingham 
NG1 5HF 
0870 241 6212 

Advice and information is available to individuals and businesses from both of the above credit reference agencies.

Atkins Bland Ltd is authorised and regulated by the Financial Services Authority.

The FSA do not regulate mortgage business.

Your home is at risk if you do not keep up repayments on a mortgage or other loan secured on it.
All loans are subject to status, availability and valuation of property.

Atkins Bland Ltd offers advice and recommendation under the Mortgage Code.

Full written details are available on request. 
